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Abstract

The technological development that the world is witnessing today has
cast a shadow over all aspects of life, including the service sector, which is
the banking sector as its core and backbone, as banks have become
providing electronic banking services in various ways, such as automatic
teller machines, the Internet ... etc.

Among the most prominent of these services is mobile banking
services, as banks today provide an integrated service to their customers
through the phone, in order to complete their other automated services,
and the mobile banking service is also one of the latest electronic banking
services, as it includes many services that meet a need of all citizens of
different social classes, this service operates in a certain way through the
use of interactive channels for electronic communication, but there are
many factors that affect its use, as it has the advantage of achieving
several benefits for customers, and it also achieves great profits for banks,

and at the same time, its used including risks which challenge its spread.
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